
IN RE:

BEFORE

THE PUBLIC SERVICECOMMISSIONOF

SOUTHCAROLINA

DOCKETNO. 2010-220-C- ORDERNO. 2010-567

AUGUST 17,2010

Applicationof GlobalConnection )
Incorporatedof Americafor a Certificateof )
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Servicesandfor AlternativeRegulationof )
LongDistanceServiceOfferings )

ORDERGRANTING
MOTION FOR
EXPEDITED REVIEW
AND CERTIFICATE

This mattercomesbeforethe Public ServiceCommissionof SouthCarolina(the

"Commission")by way of the Application of Global Connection,Incorporated(Global

Connection or the Company) requestinga Certificate of Public Convenienceand

Necessityauthorizing it to operateas a reseller of interexchangetelecommunications

serviceswithin the Stateof SouthCarolina. Subsequentto thefiling of theApplication,

Global Connection,by way of a Motion for ExpeditedReview,requestedthat thematter

be scheduledfor final dispositionby the Commissionat its earliestopportunity.Global

Connectionis a corporationorganizedunder the laws of the Stateof Georgiaand is

authorizedto transactbusinesswithin the Stateof SouthCarolinaby the Secretaryof

State.

The Commission's Clerk's Office instructedGlobal Connectionto publish a

preparedNotice of Filing in newspapersof generalcirculationin theareasaffectedby the

Application. Thepurposeof theNoticeof Filing wasto providenoticeof theApplication

to any interestedpartiesandto adviseinterestedpartiesof the mannerandtime in which
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to file pleadingsto participate in the docket. Global Connectionfiled Affidavits of

Publicationasproof that it hadcompliedwith the instructionsof theClerk's Office. No

Petitionsto Intervene,lettersof protest,or commentswere receivedby the Commission

with regardto theApplication.

MOTION FOR EXPEDITED REVIEW

Subsequent to Notice of the Application being published and after the return date

expired with no intervention or opposition, Global Connection requested expedited

review and waiver of a hearing in the matter. Global Connection also filed the verified

testimony of Mark Ellis, Chief Executive of the Company, to support the Application.

The matter was brought to the Commission for consideration.

Upon consideration of Global Connection's request for expedited review (waiver

of hearing), the Commission finds that expedited review should be granted. In its

request, Global Connection waived its right to a formal hearing. The Commission finds

that notice of the Application was properly afforded to the public and that no interested

person sought to become a party to the proceeding. The Commission finds that

procedural due process was afforded in this matter and further finds that Global

Connection made a knowing waiver of a formal hearing. Therefore, the Commission will

consider the Application in the context of its regularly scheduled weekly meeting, with

court reporter present, and, for purposes of the expedited review, the Commission will

deem the examination of the Application and verified testimony during the course of the

Commission's regularly scheduled meeting with court reporter present as a hearing on

this matter.
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According to the Application and the verified testimonyof Mark Ellis, Global

Connectionis a Georgiacorporationthat hasreceivedauthorizationto transactbusiness

within the Stateof SouthCarolina. Global Connectionseeksauthorityto operateasa

reseller of intrastate interexchangetelecommunicationsservicesto the public on a

statewidebasis.

Global Connectionis a CompetitiveLocal ExchangeCarrier (CLEC) licensedby

the Commissionto provide local exchangeservicewithin the Stateof SouthCarolina.

The CommissionauthorizedGlobal Connectionof SouthCarolinaInc. to provide local

exchangeserviceon July 19,2000, underDocket No. 2000-149-Cand facilities-based

UNE-P serviceon January25, 2002,under the samedocketnumber. The Commission

approvedthe name changefrom Global Connectionof SouthCarolina, Inc. to Global

ConnectionInc. of AmericaonAugust26, 2008,in OrderNo. 2008-598. TheCompany

statesthat,with regardto its long distanceservices,the Companyintendsto rely on the

expertiseof its underlyingcarriersfor maintenanceandadministrationof theunderlying

networkusedto providelong distanceservices.

Global Connectionproposesto offer resold long distanceservicesin the Stateof

South Carolina. Additionally, Global Connection does not own any transmission

facilities in SouthCarolina. GlobalConnectionwill resell longdistanceserviceby using

the facilities of other carriers. Furthermore,customerswho have concernsabout their

bills or complaintsaboutGlobal Connectionmay contactGlobal Connectionby writing

to the Company'sbusinessaddressor calling customerservicerepresentativestwenty-

fourhoursa day,sevendaysa week.
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Mr. Ellis describedthe Company's technical and managerialqualifications to

provide telecommunicationsservicesin South Carolina. The testimony reveals that

Global Connections'managementteamis composedof individualswho havesignificant

experiencein businessgenerallyandtelecommunicationsspecifically.

Regardingthe Company's financial resourcesto provide telecommunications

servicesin SouthCarolina, Mr. Ellis testified that Global Connectionhas the financial

resourcesto provide the proposedservicesin SouthCarolina. Mr. Ellis concludedby

testifying that Global Connectionobtaining a Certificate from this Commissionwill

allow the Companyto provide economical,efficient, and high quality local and long

distancetelephoneservice,usingexistingfacilities.

Mr. Ellis testified that Global Connectionhad beendeclaredexempt from any

record-keepingrules or regulationsthat might requirea carrier to maintain its financial

recordsin conformancewith the Uniform Systemof Accounts in OrderNo. 2000-580,

since the Company maintains its books in accordancewith Generally Accepted

Accounting Principles (GAAP). The Company requests a continuation of that

exemption. Global Connectionalso requestsa waiver of 26 S.C.CodeAnn. Regs.103-

610,whichrequiresthat it keepits booksandrecordswithin theStateof SouthCarolina,

and also a waiver of 26 S.C. Code Ann. Regs. 103-612.2.3,which requiresthat the

Companyfile operatingmapswith the Commission. The Companydesiresto maintain

its books and recordsat its headquartersin Norcross,Georgia.Further,the Company

intendsto offer its long distanceservicesstatewide,thusobviatingtheneedfor operating

maps.



DOCKET NO. 2010-220-C- ORDERNO. 2010-567
AUGUST 17,2010
PAGE5

Uponreview and considerationof theApplication, the verified testimonyof Mr.

Ellis, and the applicablelaw, the Commissionhereby issuesits findings of fact and

conclusionsof law:

FINDINGS OF FACT

1. Global Connection is organized as a company under the laws of the State

of Georgia and has been authorized by the Secretary of State to transact business within

the State of South Carolina.

2. Global Connection is a provider of long distance telecommunications

services and wishes to provide long distance services in South Carolina. Global

Connection already operates as a reseller of local telecommunications services.

3. Global Connection has the experience, capability, and financial resources

to provide the services as described in its Application.

4. The Commission finds it appropriate for Global Connection's

interexchange telecommunications services to be regulated in accordance with

procedures established in Order Numbers 95-1734 and 96-55 in Docket Number 95-661-

C, as modified by Order No. 2001-997 in Docket No. 2000-407-C.

CONCLUSIONS OF LAW

1. The Commission concludes that Global Connection possesses the

managerial, technical, and financial resources to provide the telecommunications services

as described in its Application.

2. The Commission concludes that the issuance of the authority to provide

intrastate interexchange telecommunications services as requested by Global Connection
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.

Necessity should be granted to Global

interexchange telecommunications services.

4. The Commission adopts a rate design for Global

and as set forth in its Application and Ms. Ellis's testimony is in the best interests of the

citizens of the State of South Carolina.

The Commission concludes that a Certificate of Public Convenience and

Connection to provide resold intrastate

Connection for its

residential interexchange services, if any, which include maximum rate levels for each

tariff charge. A rate structure incorporating maximum rate levels with the flexibility for

adjustment below the maximum rate levels has been previously adopted by the

Commission. In Re." Application of GTE Sprint Communications Corporation, etc., Order

No. 84-622, issued in Docket No. 84-10-C (August 2, 1984).

5. Global Connection shall not adjust its residential interexchange rates for

end-users, if any, below the approved maximum level without notice to the Commission

and to the public. Global Connection shall file its proposed rate changes, publish its

notice of such changes, and file affidavits of publication with the Commission two weeks

prior to the effective date of the changes. However, the public notice requirement is

waived, and therefore not required, for reductions below the maximum cap in instances

which do not affect the general body of subscribers or do not constitute a general rate

reduction. In Re." Application of GTE Sprint Communications, etc., Order No. 93-638,

issued in Docket No. 84-10-C (July 16, 1993). Any proposed increase in the maximum

rate level for residential interexchange services reflected in the tariff which would be

applicable to the general body of the Company's subscribers shall constitute a general
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ratemakingproceedingand will be treated in accordancewith the notice and hearing

provisionsof S.C.CodeAnn. §58-9-540(Supp.2009).

6. The Commission concludes that Global Connection's intrastate

interexchangebusinesstelecommunicationsservicesshall be regulatedin accordance

with the principles and proceduresestablishedfor alternative regulation of business

serviceofferings setout in OrderNos.95-1734and96-55in DocketNo. 95-661-C. The

Commissionhaspreviouslygrantedthis "alternativeregulation"to competitiveintrastate

interexchangecarriersoperatingwithin SouthCarolina,and the Commissionconcludes

that the competitive marketplace requires the Commission to allow this flexible

regulation to thosecarriers which requestit. Specifically, the Commission-approved

alternativeregulationallowsbusinessserviceofferings, includingconsumercardservices

and operatorservices,to be subject to a relaxed regulatory schemeidentical to that

grantedto AT&T Communicationsin OrderNos. 95-1734and96-55 in DocketNo. 95-

661-C.

However, pursuant to Order No. 2001-997 (Docket No. 2000-407-C), this

Commissionhasmodified alternativeregulationby the re-impositionof ratecapswith

regard to certain "operator-assistedcalls" where a customerusesa local exchange

carrier's calling card to completecalls from locationswhich havenot selectedthat local

exchangecarrier as the toll provider. Order No. 2001-997,datedNovember8, 2001,

imposedamaximumcapof $1.75for operatorsurchargesfor suchcalls, anda maximum

cap of $0.35relatedto the flat per-minuterate associatedwith thesecalls. Under this

relaxed regulatoryscheme,tariff filings for businessservicesshall be presumedvalid
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upon filing. The Commission will have seven (7) days in which to institute an

investigationof any tariff filing. If the Commissioninstitutes an investigationof a

particulartariff filing within the sevendays,thetariff filing will thenbe suspendeduntil

furtherOrderof theCommission.

7. Weconcludethat GlobalConnection'srequestfor waiverof 26 S.C.Code

Ann. Regs. 103-610 and 103-612.2.3should be granted,and any exemptionsfrom

Commissionrulesandregulationspreviouslygrantedwill continue. Thewaiversarenot

contraryto thepublic interest.

IT IS THEREFORE ORDERED, ADJUDGED, AND DECREED THAT:

1. A Certificate of Public Convenience and Necessity should be granted to

Global Connection to provide intrastate interexchange services through the resale of

services authorized for resale by tariffs of carriers approved by the Commission within

the State of South Carolina.

2. The Company's rate designs for its products shall conform to those

designs described in Conclusions of Law above.

3. The Company shall file, if it has not already done so by the date of

issuance of this Order, its revised local, access and long distance tariffs. The revised

tariffs should be electronically filed in a text searchable PDF format using the

Commission's DMS System (http://dms.psc.sc.gov). An additional copy should be sent

via email to etariff@psc.sc.gov to be included in the Commission's ETariff System

(http://etariff.psc.sc.gov). Future revisions to the tariffs should be made using the ETariff

System. The revised tariffs shall be consistent with the findings of this Order and
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agreementswith otherpartiesto this case.Therevisedtariffs shall beconsistentwith the

Commission's Rules and Regulations,and shall be filed as statedwithin 30 days of

receiptof this Order.

4. The Company's service is subject to access charges pursuant to

CommissionOrder No. 86-584, in which the Commissiondeterminedthat for access

purposesresellersandfacilities-basedinterexchangecarriersshouldbetreatedsimilarly.

5. With regardto the Company'sresaleof service,an end-usershouldbe

ableto accessanotherinterexchangecarrieror operatorserviceprovider if theend-user

sodesires.

6. Global Connectionshall resell the servicesof only those interexchange

carriersor LECs authorizedto do businessin SouthCarolinaby this Commission. If

GlobalConnectionchangesunderlyingcarriers,it shallnotify theCommissionin writing.

7. With regardto the originationandterminationof toll callswithin thesame

LATA, Global Connectionshall comply with the terms of Order No. 93-462,Order

Approving StipulationandAgreement,in DocketNos.92-182-C,92-183-C,and92-200-

C (June 3, 1993),with the exceptionof the 10-XXX intraLATA dialing requirement,

which hasbeenrenderedobsoleteby the toll dialing parity rulesestablishedby the FCC

pursuantto the TelecommunicationsAct of 1996(See,47 CFR 51.209). Specifically,

Global Connectionshall comply with the imputationstandardasadoptedby OrderNo.

93-462 and more fully describedin paragraph4 of the Stipulation and Appendix B

approvedby OrderNo. 93-462.
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8. In additionto the financialfilings requiredsu_p___,GlobalConnectionshall

file annualfinancial information in the form of annualreportsandgrossreceiptsreports

as requiredby the Commission. The annualreport and the gross receipt report will

necessitatethe filing of intrastateinformation. Therefore,Global Connectionshallkeep

financial recordson an intrastatebasis for SouthCarolina to comply with the annual

reportand grossreceiptsfilings. Theproperform for filing annualfinancialinformation

can be found at the Commission's website at the ORS's website at

www.regulatorystaff.sc.gov. The title of this form is "Telecommunications Company

Annual Report." This form shall be utilized by the Company to file annual financial

information with the Commission and ORS and shall be filed no later than April 1st.

Commission gross receipts forms are due to be filed with the Commission and ORS no

later than August 31 st of each year. The proper form for filing gross receipts information

can be found at the ORS website at www.regulatorystaff.sc.gov, and the appropriate form

is entitled "Gross Receipts Form."

Each telecommunications company certified in South Carolina is required to file

annually with the ORS the South Carolina Universal Service Fund ("USF") Contribution

Worksheet, which may be found on the ORS's website at www.regulatorystaff.sc.gov.

This worksheet provides ORS information required to determine each

telecommunications company's liability to the State USF fund. The South Carolina

Universal Service Fund Contribution Worksheet is due to be filed annually no later than

July I st with the Commission and ORS.
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9. The Company shall, in compliance with Commission regulations,

designateandmaintainanauthorizedutility representativewho is preparedto discuss,on

a regulatorylevel, customerrelations(complaint)matters,engineeringoperations,tests,

and repairs. In addition, the Companyshall provide to the Commissionand ORS in

writing the name of the authorizedrepresentativeto be contactedin connectionwith

generalmanagementdutiesaswell asemergencieswhich occurduringnon-officehours.

Global Connectionshall file the names,addresses,and telephonenumbersof these

representativeswith theCommissionwithin thirty (30)daysof receiptof this Order. The

"AuthorizedUtility RepresentativeInformation" form canbefoundat theORSwebsiteat

www.regulatorvstaff.sc._ov; this form shall be utilized for the provision of this

information to the Commission and ORS. Further, the Company shall promptly notify

the Commission and ORS in writing if the representatives are replaced.

10. The Company is directed to comply with all Rules and Regulations of the

Commission, unless a regulation is specifically waived by the Commission.

11. Global Connection requested a waiver of 26 S.C. Code Ann. Regs. 103-

610 and 103-612.2.3. The Commission finds Global Connection's requested waivers

reasonable and understands the potential difficulty presented to Global Connection

should the waivers not be granted. The Commission therefore grants the requested

waivers, and continues the waiver of use of the USOA. However, Global Connection

shall make available its books and records at all reasonable times upon request by the

Office of Regulatory Staff, and Global Connection shall promptly notify the Commission

and ORS if the location of its books and records changes.
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This Ordershall remain in full force andeffect until further Orderof the

Commission.

BY ORDEROFTHE COMMISSION:

ATTEST:

Johlt/E. Howard, Chairman

David A. Wright, Vice Chairm_an

(SEAL)


